Physicians: WorkSafeBC is
here for you too

n this column, we often address physi-
I cians as providers: professionals who
ensure workers across BC get the care

they need to recover from work-related in-
juries. This month, we address you as work-
ers yourselves: people who face unique
physical and psychological risks at work.

At WorkSafeBC, we have seen that vio-
lence and other threats to safety are top of
mind for many. In 2022, half the physicians
surveyed by Doctors of BC said they had
been involved in or impacted by a physical
or psychological safety incident in the last
year, with psychological safety incidents
being more common.' Meanwhile, the in-
creasing complexity of care that patients
require—for mental health disorders, mul-
tisystem diseases, and comorbidities—has
changed medicine, as have an increasing
administrative burden and COVID-19.
Surveys of Vancouver-based physicians con-
ducted in the fall of 2020 found burnout
rates ranging from 51% to 68%.%*

Against this backdrop, we want to
remind you that our mandate includes
compensating eligible physicians who are
injured or become ill at work, as well as
helping to make all physicians’ workplaces
safer—including psychologically.

We are here for you when you

sustain a work-related injury

According to WorkSafeBC data, from
2018 to 2022, physicians made an average
of just 10 claims per year for which Work-
SafeBC began paying compensation. This
accounts for less than 0.1% of such claims
from health care and social services work-
ers during that time frame. During those
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5 years, 12 of the physician claims were

related to violence in the workplace.

There are likely complex reasons why
few physicians are initiating claims. Some
physicians may not be considered a “worker”
under the Workers Compensation Act. As
a physician, you are covered as a worker
under the Act if you are:

* A salaried employee receiving a T4.

*  Working for your corporation that has
registered with us.

* Anindependent operator who has pur-
chased WorkSafeBC Personal Optional
Protection.*

If you have worker status and are injured
in the course of your work, we encourage
you to file a claim with us right away by
calling 1 888 967-5377. If you are unsure
if you have worker status or would like to
attain it, see the guide at www.worksafebc
.com/physician-guide-to-registration.

We are your partner in building a
psychologically healthy and safe
workplace
All BC employers must ensure the health
and safety of their workers and any other
workers at their workplace. Employers are
required to provide any necessary infor-
mation, training, and supervision to their
own workers. In a multi-employer work-
place (such as a health authority site), one
“prime contractor” must ensure everyone’s
occupational health and safety activities
are coordinated and that they maintain a
system or process to ensure compliance with
occupational health and safety regulations.’
As the regulator for BC workplaces, our
role includes conducting workplace inspec-
tions for compliance. We are also here to
support and educate employers on health
and safety, including psychological safety.
We recently published our mental health
strategy, which is a framework for our work

WORKSAFEBC

in this area moving forward. We will con-
tinue to partner with organizations such as
SWITCH BC, which works to improve the
health, safety, and well-being of BC health
care workers.® We are also here to support
you with any questions or concerns you
may have.

Learn more about making your
workplace safer

If you have questions about your personal
health and safety or your workplace’s health
and safety, call our prevention information
line at 1 888 621-7233.

You can reach a WorkSafeBC medical
advisor via the RACE app or by calling 604
696-2131 or 1 877 696-2131 (toll-free).

To learn about your responsibilities
as a worker and/or an employer, watch the
recorded webinar “Optimizing Your Prac
tice: WorkSafeBC and Safety at Your
Workplace,” available at www.doctorsofbc
.ca/business-corner/worksafebc-webinar
-doctors-how-optimize-safety-your-practice.
If you are part of a physician group that is
interested in attending a future Mainpro+/
MOC Section 1 session on a similar topic,
leave us a voicemail on the medical services
contact line at 1 855 476-3049.

To read our mental health strategy, visit
www.worksafebc.com/mental-health
-strategy. B
—Peter Rothfels, MD
Chief Medical Officer and Director,

Medical Services, WorkSafeBC
—Jacqueline Holmes

Manager, Prevention Field Services,
WorkSafeBC
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After completing her residency, she
moved to Kamloops, where she spent her
entire medical career caring for children
and their families. As head of the depart-
ment of pediatrics, she was instrumental
in starting a neonatal intensive care pro-
gram at Royal Inland Hospital.

In her early years, Judith was a com-
petitive swimmer. She lived for her dogs,
and over the years she enjoyed the com-
pany of many female black Labrador
retrievers. She was always interested in
everything to do with her homeland.

She loved the outdoors. In her spare
time she enjoyed cross-country skiing,
hiking, fishing, and grouse hunting. Her
favorite vacation was an annual getaway
to the Chilcotin to camp and hunt grouse.

At her request, there will be no ser-
vice. In lieu of flowers, donations to one
of the following organizations in memory
of Judith Naylor would be appreciated:
BC SPCA, alocal food bank, or the Roy-
al Inland Hospital Foundation.
—Susan Endersby
Kamloops
—Sharon Frissell
Kamloops
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Malaysia to Vancouver on her own to visit
us, the diaspora. To this day, I still have no
idea how she completed her point-of-entry
airport card.

“Yes, I know that brand. It is the rooster
brand. Sriracha sauce,” I said. I could tell
he was smiling.

“It should be here.” But it was not. 1
gestured for him to wait while I asked. It
turned out they had none because of a sup-
ply chain issue and spoilage of chili pep-
pers in California. He wanted to know if
it would be another few days before the
sauce arrived. “No. Many weeks. They can-
not make more at the factory!”

I suggested alternatives—garlic chili
paste, sweet Thai chili, Jamaican Tabasco
sauce? He shook his head at every option.

“I like rooster. It is the only one,” he said,
and wandered off with a bag of bananas.

At the till, the cashier was smiling. She
had watched the exchange and now joined
in on the discussion. “There is no substitute!
The others are too sweet. We cannot use
that on our food. We are Indians! We need
spice. Our mouths need to burn!”

I had come in to get potpies. Instead, I
was given a sweet memory of my mother.

In the parking lot, the guy beside me
looked over, probably wondering why a
middle-aged woman was laughing by her-
self in her hot car on a super hot Kamloops
summer afternoon. I was thinking of my
mom in heaven and how she doesn’t need
to go by the picture of the rooster anymore
because she can finally read. B
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The BCMJ is a general medical journal that shares
knowledge while building connections among BC
physicians. #MedEd

@ Better, together. There is no better or
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more important time than now to lean in
and commit even more to our #patients,
our work as #physicians, and each other
as human beings. #BetterTogether

Read the President's Comment: bemj.org/
presidents-comment/better-together
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Follow us on X, formerly known as Twitter, for regular updates
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