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Over the past 2 years the Pat-
terns of Practice Committee 
(POPC) stepped up its edu-

cational efforts by writing articles for 
the BCMJ to address important top-
ics such as billing by locums, the au-
dit process, tray fees, and billing for 
family members. The POPC also met 
with several sections to discuss bill-
ing trends identifi ed in recent audits. 
Starting this year the committee is 
undertaking new educational activi-
ties to help ensure you are being paid 
appropriately for the work you do 
and to help you avoid billing prob-
lems that could result in an audit.

In the year ahead the POPC will 
enhance the practice mini-profi les, 
continue submitting articles to the 
BCMJ, and carry out educational 
campaigns focused on priority areas. 
All activities will be driven by data 
and evidence and will ensure a fair 
approach and process for all physi-
cians. The POPC’s increased educa-
tional activities align with the com-
mittee’s obligation under the 2014 
Physician Master Agreement to sup-
port the goal of high-quality patient 
care and effective utilization of phy-
sician services.

Starting this year physicians will 
also receive individual letters identi-
fying fee codes for which their bill-
ing patterns are signifi cantly outside 
the mean (i.e., 3 to 4 standard de-
viations or higher). The letters will 
outline where a physician stands in 
comparison to their peers and rank in 
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terms of billings for those fee codes. 
This will provide an opportunity for 
physicians to consider whether their 
billings can be appropriately justifi ed 
or whether they should make chang-
es to their billing pattern. The letters 
will also provide detailed informa-
tion and examples about how to bill 
the fee codes in question. As always, 
physicians will have the opportunity 
to discuss any concerns they have 
with the appropriate Doctors of BC 
staff member on a confi dential basis. 

If you receive a letter from the 
POPC about your billing pattern, we 
suggest that you do the following:
1. Review your use of the fees in 

question and the guidelines for 
the use of the fee codes as out-
lined in the MSC Payment Sched-
ule and Preamble. 

2. If you have any questions regard-
ing the proper use of a fee code, 
contact Ms Lea Harth at Doctors 
of BC (lharth@doctorsofbc.ca) 
for clarifi cation.

3. If needed, adjust your billing 
pattern to help avoid issues that 
could trigger an audit. 
Occasionally, the Billing Integ-

rity Program (BIP) at the Ministry 
of Health also sends out educational 
letters, as well as performing audits. 
If you receive a letter from the BIP 
we strongly encourage you to take 
the opportunity to adjust your bill-
ing practice. 

Finally, be sure to review your 
practice mini-profi le, which can be 
found in the My Account section of 
the Doctors of BC website. Other 
useful tips can be found in the Billing 
and Audits section of the Resource 
Centre at www.doctorsofbc.ca.

—Keith J. White, MD
Chair, Patterns of Practice 
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Rates: $75 for up to 150 words 
(max imum), plus GST per month; 
there is no partial rate. If the 
course or event is over before an 
issue of the BCMJ comes out, 
there is no discount. VISA and 
Master Card accepted.

Deadlines: 

Online: Every Thursday (list ings 
are posted every Friday). 

Print: The fi rst of the month 1 
month prior to the issue in which 
you want your notice to appear, 
e.g., 1 February for the March 
issue. The BCMJ is distributed 
by second-class mail in the sec-
ond week of each month except 
Jan uary and August. 

We prefer that you send material 
by e-mail to journal@doctors
ofbc.ca, but we also accept pa-
per listings at BC Medical Jour-
nal, 115-1665 West Broadway, 
Van couver, BC V6J 5A4, Cana-
da. Tel: 604 638-2815; fax: 604 
638-2917. Please provide the 
billing address and your com-
plete contact information.

Planning your CME listing: 
Planning to advertise your CME 
event several months in advance 
can help improve at tendance. 
Members need several weeks to 
plan to attend; we suggest that 
your ad be posted 2 to 4 months 
prior to the event itself.
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