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Y ou may have read previous 
articles pertaining to the au-
dit process and recovery. It is 

important to be aware that in addition 
to audit recovery, the Medical Servic-
es Commission (MSC) can also order 
a Section 15 de-enrollment against a 
physician. What does this mean?

Section 15 of the Medicare Pro-
tection Act includes the following 
actions in the description of what 
constitutes cause (and grounds for 
de-enrollment):
(c) the submission of a claim by the 

practitioner to the commission for 
payment knowing that 
(i) the benefi t had not been ren-

dered, or 
(ii) the nature or extent of the ben-

efi t that was rendered had been 
misrepresented, and

(f) failure to comply with a written 
order [also referred to as a Pat-
terns of Practice Order] made un-
der Section 37(1)(e) to adopt an 
appropriate pattern of practice or 
billing.
De-enrollment does not mean a 

physician will lose his or her licence; 
it means the physician will be unable 
to bill the Medical Services Plan for 
a period of time determined by the 
MSC. The period of time can vary 
from as little as 1 month to a perma-
nent de-enrollment.

Knowing and adhering to the 
MSC Payment Schedule and Pre-
amble, as well as making and main-
taining an adequate medical record 
of each patient encounter that appro-
priately supports the service being 
claimed, will save you in an audit and 
prevent de-enrollment.

Audit recovery and de-enrollment

This article is the opinion of the Patterns of 

Practice Committee and has not been peer 

reviewed by the BCMJ Editorial Board. For 

further information contact Juanita Grant, 

audit and billing advisor, Physician and Ex-

ternal Affairs, at 604 638-2829 or jgrant@

doctorsofbc.ca.
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If you have been audited before 
and have signed a Patterns of Practice 
Order, it is critically important that 
you comply with that order.

—Keith J. White, MD
Chair, Patterns of Practice 

Committee

@doctorsofbc

JOIN THE MOVEMENT

DO YOU ‘WALK THE TALK’ WHEN IT
COMES TO PATIENT FITNESS?

Host a walk in your community the week of May 9–17, 2015.

Or live in the Lower Mainland? 
Then join us and invite your patients for a 2km walk on 
Saturday, May 9 at Kitsilano Beach in Vancouver.

Register at: www.walkwithyourdoc.ca

Here’s your chance.


